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Turning Off the Focused Inbox 

 

1.  To begin, open the Outlook app 

 

2.  Click the Gear to open the Settings 

 

 

 

3.  Scroll to the Focused Inbox setting and then slide the 

button to turn the feature off. 

 

4.  Click the Arrow to return to your Inbox 

 

 

5.  All your emails will appear in your Inbox 

 

 

The Focused Inbox is a new feature with Outlook Mobile. When using the Focused Inbox, you will not see all 

your email items. To view the other items, you will need to switch to the Other view. However, you can turn the 

Focused Inbox off in the Settings. 


